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VMoney Web for VMOs and Delegates

Version 1.1.0

URL: https://vmoney.cit.health.nsw.gov.au

A new version of the VMoney Web application was released on 26 June 2015, which
contains some minor changes in functionality and appearance. The changes are
necessary for technical reasons and should reduce dependency on the end user’s internet
connection speed. The new VMoney Web application will be accessible via URL
https://vmoney.cit.health.nsw.gov.au

Based on feedback we have noted that VMoney Web is being accessed from home and
from within some LHDs using Internet Explorer version 8. Microsoft supports the following
Internet Explorer versions on windows desktop operating environments.

Windows desktop operating systems Internet Explorer version
Windows Vista SP2 Internet Explorer 9
Windows 7 SP1 Internet Explorer 11
Windows 8.1 Update Internet Explorer 11

Due to technical limitations in testing VMoney Web on Internet Explorer 8, we recommend
users at home and within the LHDs upgrade to the supported version of Internet Explorer
based on the Microsoft support matrix above and VMoney Web technical requirements
factsheet attached.

Please note that it is imperative to verify that you have a supported operating system and
browser version prior to accessing the new VMoney Web application on
https://vmoney.cit.health.nsw.gov.au

Users who are not able to upgrade to Internet Explorer 9 or above in an acceptable time
period, the older version of VMoney Web is accessible via URL
https://vwcz.cit.health.nsw.gov.au/VMoneyWeb from within NSW local health facilities.
However, technical support will be limited.

Recommendation for users who access VMoney Web outside of NSW local health
facilities is to upgrade their browsers as per the technical requirements fact sheet.

Please contact VMoney support desk on 1300 883 962 for assistance.
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